IMosuTrka Ha mpuBaTHOCT Ha 3eruH Xeatu @yx /1.0.0 Ckomje

OBaa mosMTHKAa 3a IPUBATHOCT MMa 3a I[eJ1 HA jaceH U TPaHCIIApeHTeH HauuH Ja Be
nHOpMUpa 32 COOMPAETO, yIIOTpebaTa, UyBameTo U 06paboTKaTa Ha TUYHUTE ITOAATOLIH OFf
crpana Ha 3eruH Xentu Pyz /1.0.0 Ckomje (3erun Xenru Dy).

KOJ E OATOBOPEH 3A OBPABOTKATA HA JIMYHU IIOJATOIIN?

3erun Xentu ®@yx /1.0.0 Ckorje co cenuinrte Ha yi1. besr Kamen 6p.8, Ckorje € KOHTPOJIOp Ha
06paboTKaTa Ha JIMYHU TIOJIATOITH.

3erun Xentu ®@yz /1.0.0 Ckomje e 3aeJHUYKU KOHTPOJIOP 3a€/THO CO APYTd KOMIIAHUU BO
3erud rpymnanujara (3erun 00, Ckomje, MOJA AIITEKA Cxkomje, SETUTH ®APM Ckorje,
®onpanuja Ip. Bepuna Mexaunucka, SETMTH MEJIMKA JIOOEJI Ckomje, 3erun ®apm
Opronequk J[.0.0 Ckomje) 3a ob6paboTka Ha JIMYHH IIOAATOIM IIpeKy BebO cTpaHaTa
zegin.com.mk 3a mro Moxke 71a ce mHpoOpMHUpaTe U BO HalaTa 3aeqHUYKa [lonThKa Ha

IIPDUBATHOCT.

Be mosmme mpouwntajte ja oBaa [losuTrka 1 MOBpeMeHO MPOBEPYBAjTe ja nucrara OUJIejKu ro
3a[p;KyBaMe IIPaBoTo /1A ja MEHyBaMe COTJIACHO HAIIIUTE AKTUBHOCTU M HACTAHATU IIPOMEHU

YN JINYHU IIOJATOIII COBNPAME?
Hue Mmozkeme 1a coOmpame moAaTOIH MOBP3aHU CO CJIETHUBE KaTETOPUH Ha JIUIIA:

e IloTpoulyBauu, KOpUCHUIIA HA YCIIYTH U IIPOU3BOAU

e TlocetuTenu Ha Beb cTpaHaTa www. zegin.com.mk

e JlaBarenu Ha yCJIYTH KOU ce (PUBMYKH JIMIA U/WiIK BpaOOTEHHU, OBJIACTEHU JIHMIIA
KOHTAKTHU BO IIPpABHU JiMIla KOU C€ HAIllU JaBaTE€JIKM Ha YCIIyTIH, ,Z[O6aBYBa‘-II/I CO KOHu
copaboTyBame

KON JIMYHU ITOJATOIIN I''T1 COBUUPAME ?

¢ ITomaromu 3a KOPUCHUYKHOT NPOQPIJI: KOPUCHUIKO UME U JIO3UHKA, HAIIPABEHU
HapayKH, ITOJaTOIH 32 HapayvKara, mpedepeHIy MmpeKy Bed cTpaHaTa zegin.com.mk;

e Ilomaromu oj mocera Ha BeOG crpaHuIaTa: nHdopmauu 3a Beb-cTpaHUI HA
Be0O-cajTOT KOU Tru moceTws KOpHCHUKOT, BeO-CTpPAaHUIM KOU IO IIPeHaCOuUIe
KopucHuKOT Ha zegin BeG-cTpaHUIIaTa, BeO-CTPAHUIM KO KOPUCHUKOT 'l MOCETHT
IIpeKy JINHKOBHU KOU Ce IPe3eHTHPAHU Ha zegin BeO-CTpaHMIATa, IaTyM U BpeMe Ha
the Tocetd, IP azpeca Ha kopucHukor/ IP azapeca om  ypemort-
KOMIIjyTepoT/TabseT/TesieOH OJ1 Kajie ce IMpaBU MOpPAYKATa, THI HA HHTEPHET
MPEJIUCTYBAYOT INTO TO KOPUCTH KOPHCHHUKOT, KJIydHU 300pPOBH KOHW TH KOPUCTU
KopucHukoT npu npebapyBame Ha zegin JUPEKTOPUYMOT, OpOjOT Ha KOPUCHUITU KOU
ro Bujeje HWHTEepHET orsiacoT (OaHepoT) Ha zegin BeO-cTpaHHWIIaTa, OpPOjOT HA
KJIMKHYyBalba Ha MHTEPHET orjiacute (0aHepuTe) Ha zegin BeO-CTpaHHIATA;

e Ilomaronm op ¢gpuHancucka npupoaa: Hue moxke na mmame npucram Ao
nHbOpMaIMUTe 32 HAIUIATa, KAKO Ha IPHUMeEP, IPUCTAIl J0 BUJIOT Ha IUIaTeKHATa
KapTU4Ka, IaTyM U BpeMe Ha TpaHCaKIMjaTa, U3HOC Ha TPaHCAKIMjaTa, OTPaHUYEH
JieJt o1 OpojoT Ha KapTUUYKaTa (Ha HAYMH IIITO € TeHEPATHO I03BOJIEH O U3/IaBaunTe
Ha IUIaTEKHU KapTUYKH), MOAATOIM 3a HapaykaTra, WIeHTU(UKanucku Opoj Ha
HapavKara;
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¢ ITomaromu o BUAE0 HAA30P: KOU Ce COOMpaar IpH IToceTa Ha HAIITUTE IIPOCTOPUH.
3a BpIIEmETO Ha BUJIE0 HAZB30POT IIOCTABEHU CE M3BECTYBalba BO CAMHUTE IIPOCTOPHH,
KaKoO U OIIITH WHPOPMAITUH BO BPCKA CO BHJIE0 HAZ30POT;

e Ilomaromu 3a BpaGOTEeHH Kaj Mo0aByBauH, JaBaTeJd HA YCJIYTH KOH Ce€
NMPaBHU JIMIA: UMe U Npe3uMe, aipeca, KOHTAKT mogaTonu (email, TenedoHcku
0poj), paboTHa TMo3uIMja, IPABHO JIKIE, BUJ HA JOTOBOP W YCJyTra, MOJATOIU 3a
006e30emyBame Ha yCIyraTa;

e Tloxaromu 3a (pU3HYKHU JIUIA JABATEJIU HA YCJIYTH: UMe U IIPEe3nMe, aJpeca,
EMBT, nomaTory 3a ucIiaTa, BU Ha JIOTOBOP U YCJIyTa, IMMOJATOIH 3a 00e30emyBambe
HAa ycJyraTa, GUHAHCKY U JJAHOYHU ITOIATOIIH.

OJT KAJZTE CE COBUPAAT JIMYHUTE ITOIATOIT?

e Bo nupekTHa KOMyHUKaIuja co Bac simaHo, ripeky TesiedoH, email vty peky mormra;

e Kora ce perucrpupaTe Kako KOPHCHHK, KOra peajiM3upare HapaykKd, KOra ce
corjiacyBate 3a JI00MBambe Ha MapKeTHHI IOHyAu (newsletter) mpeky Barmrero
KODHCTeHe Ha Hamata Beb crpaHa www.zegin.com.mk, conujayiHu mpoduiu, mpeky
Hamuot email: zeginonline@zegin.com.mk m1Iu Kora Ha APyr HAYHH KOMYHHI[PATE
CO Hac;

e Op jaBHO JocTamHH perucTpu, bupo 3a jaBHM HaOaBKU, WHTEPHET, CaEMHU,
OpraHuU3WpPAaHU HACTaHU, KOTa BOCIIOCTAByBaMe JIeJIOBEH OJIHOC CO HAIINTEe OU3HHC
IapTHepH, 100aByBauUH, /JaBaTeIN HA YCIIYTH.

3A KOJA IEJI TN KOPUCTUME JIMYHUTE ITOJATOII?

e Jla oxroopuMe Ha Impallakba BO BPCKAa CO HAIUTe MPOW3BOAM U YCJIYTH, APYTH
Oapamba, IpeJI03H, TOILIAKH.

e Tlomaroru 3a HapayKaTa ¥ IUIAKamhaTa MOKE /Ia Ce KOPUCTAT 32 MAPKETUHT U OU3HUC
Pas3Boj, aHAIN3a, JleTeKTUPabhe Ha U3MaMU U Kpa:kKOU BO BpcKa €O OHJIAjH ITpoAaxbaTa
COTJIACHO 3aKOHCKHTE IPOITKCH.

e JlocTaByBale Ha JUPEKTHU MapPKETHHT MOHYAH, MH(POPMANHMHU 3a IOIYCTH, IPEKY
email 1 TekcT mopaku, TesieOH UK MPEKY IOIITA, HO CaMO 32 MPOU3BO/IA 33 KOU €
JI03BOJIEH MapKETUHT U BP3 OCHOBa Ha Barira corsiacHoCT.

e 3a ONTUMU3HUDPAKE HA OHJIAJH KOPUCHUYKOTO WCKYCTBO, IE€PCOHATU3UPAHU
MapKETHHT TOPAaKW U MPOMOIMU KOU Ce pe3yTaT Ha aJropuTaMcKa aHajIu3a U
peBUyBame Ha npedepeHIy, THTePeCH U O/THECYBarha.

e 3a ucrpakyBambe U CJIe/lelhe Ha OJTHECYBAHhEeTO Ha KOPUCHUKOT, HETOBUTE HABUKH U
WHTEPEeCH, 3a Jla ce aHaau3upa eQpUKACHOCTA Ha peKJIaMHPameTo, 3apajiu
CTaTUCTHUYKHU IIeJIN U 3apaJIk I0I00pyBamhe Ha MIOHY/IEHUTE YCIYTH. 3a OBaa I1eJ1 MOKe
na kopuctume Google Analytics. 3eruH Mmozke /1a T 00paboTyBa OBre HH(MOPMAIUU BO
IepcoHaIM3upaHa opma 3aelHO o APYyTrH HHPopManuu 3a KOpUCHUKOT IIITO TOj TH
JTOCTaBIUI IIPU PETUCTPAIIHjaTa.

e 3a ;a mobuBare IMOIYCTH U IMOBOJIHOCTHU IPEKY Y4ecTBO BO Hamara IIporpamara 3a
JIOjaJTHOCT, HArPaIHU UTPH, AHKETU WJIU UCTPAXKYBarha, eAyKAIIHH.

ITPABEH OCHOB 3A OBPABOTKA HA JIMYHUTE ITIOJATOIIN

Cexkorain kora ru o6pa60TyBaMe Bamure nuuHM IIoagaTony, HUe 3a Taa o6pa60TKa nMaMe
IIpaBE€H OCHOB. HpaBHI/IOT OCHOB 3a o6pa60TKaTa Ha BaiuTe JHUUHM IIOJATOIM MOKE /1a 6I/II[eZ

Bamiara corsiacHocer — OBa ce ofjHecyBa kora Bue ru obe3benyBare Bammre JmyHU
IIO/IATOLIM U Ce coIviacyBaTe HUe Jja Th oOpaboTyBame co e /1a Bu 06e30e11iMe KOHKpeTHA
ycsyra, Ha IpuMep:



Bue moxxke ga fmobuere MapKeTMHI KOMYHHUKaIMja off Hama crpaHa. Hue moxke fma U
kopuctuMe Bamure mozjaronu 3a uaeHTUUKALN]A, KOHTAKT, TpedepeHIin U KOPUCHUUKU
npod U 3a /1a 03HaeMe KOU MPOJAYKTH, YCIYTH U MapKETHHT IpoMonuu 6u 6wie ox Barm
HWHTEPEC, eINHCTBEHO 10 /IaJleHa COrJIacHOCT oA Baima crpana. Bue mmare mpaBo BO cekoe
BpeMe Jla ja TIOBJIeYeTe COIVIACHOCTa IPEKy IIOHy/IeHa OIIMja CeKorall Kora ao0OuBare
MapKeTHHT TOHYAU IpeKy email. /[OmOoJIHUTENIHO, 3a IOBJIEKYBare Ha COIVIACHOCTA 3a
MapKeTUHT TIOHY/IM, MO’KeTe Ja HU JocTaBuTe HHPOpMAIdja Ha CJIeIHHOT  email:
zeginonline@zegin.com.mk, uiu KoHTakTHpajTe ro HamuoT Oduiep 3a 3alITUTA HA JIUIHA
I0/IaTOITH.

Mozke fa ckyazimpaMe oZipefieHU KoJlauniba Ha Bammmor ypen. Kosaunma ce Maau TeKCTyaTHU
JIATOTEKU KOU ce CMeCTyBaaT BO Bammor ypez; oz ctpaHa Ha BeO CTpaHUTE KOU T'Ml IOCETyBaTe.
Mozxke /1a moCTaBUMe aHAUIUTUYKY KOJIauniba (OBUE ce MCTO TaKa MMO3HATH KaKO KOJIAuHbha 32
u3Bezi0a U ja MepaT/cHHUMAaaT BamaTa WHTepakIidja co HAIlaTa CTPAHUIIA 32 Jla MOXKeMe /1a
HampaBuMe oZo0pyBama) Ha Bamuot ypez. Be mosnme norsteziHeTe ja Hamarta [lonnTrka 3a
KOJIauMihba Ha HallaTa BeO-CTpaHHWIA 3a IMOBeke WHQOpMAIUU 3a pPA3JIMYHUTE BUIOBU
KOJIAYHHA IIITO T KOPUCTHME U HUBHATA HAMEHaA.

HcnosnyBame Ha moroBop — OBa ce ofiHecyBa kora Bue Hu ru 00e30emyBate Bamure
JIMYHM IIOZIaTOIM 3a peayiM3allfja Ha Hapauyka W IUIakalbe 3a JoOWBarme Ha MPOU3BOJ WU
ycayra (Ha mpuMep, cakaTe Jla KyIIMTe IIPOM3BOJ W HHE MOKEMeE Jla YIIpaByBaMe CO
JIOTUCTHKAaTa IIOBp3aHa CO Toa) WJIM IIPU JIOCTaByBalmbe Ha IOHYIH, CKIyUdyBame U
HCIIOJTHYBatbe Ha JIOTOBOPHUTE OOBPCKHU CO HAIIIMTE JJaBaTe/IH Ha YCJIYTH U 00aByBauH.

Hammure seruTuMmHN nHTEpecHu — OBa ce o7iHecyBa Kora Bue Hu ru 00e30emyBate Bamure
JINYHU TTOATOIN M HUE TH KOPUCTHUME 3a:

e Moxxe 1a r'u KOpUCTUMe BaiuTte TMUHYT OZIATOIU 32 /1a MOKeMe Jia o IIpoliecupaMe
cexkoe Barme makame Kora KyIlyBaTe HEKO] O HAIIUTE IMPOU3BOAY/WJIHN YCIIyTH
(BrJIydyBajKu ja U IMpoBepKara Jieka Bamrara ucmiara e ocsiob6o7eHa o1 ©3MaMa HT|
ZIpyra COMHHUTEJIHA aKTUBHOCT).

e Moxxe f1a ru KopucTUMe Bamurte JIMYHU OZATOIM 32 [la ce OCUTypaMe JieKa HallluTe
BeO-CTpaHUIIN/aTUTUKANY (PYHKITMOHUPAAT COO/IBETHO U ce 6e30eHU U CUTYPHU.

e Jla onroBopuMe Ha Bamure npamiama u 6apama.

e OctBapyBame Ha OMJIO KAKBU MPaBHU Oapara WM 32 CTATUCTUYKU IEJTH.

e (OO06e30enyBame Ha (PU3WUKA CUTYPHOCT, 3AIITHUTA HA UMOTOT IPEKY CHUCTEMUTE 3a
KOHTPOJIa Ha IIPUCTAII 10 HAIIIKUTEe IPOCTOPUU U BUE0 HAZ30P.

e Menayupamwe Ha J106aByBaYM Ha CTOKU U YCJIYTU U JIpPYTU aKTUBHOCTH BO BPCKA CO
OM3HUCOT, KAaKO U 32 BHATPEIIHU /IMUHUCTPATUBHM 1LIeJIN 3a€JTHO CO APYTUTE YJIEHKU
Ha 3eruH.

e VYmpaByBame cO JIeJIOBHUTE OTIEPAINN 1 OU3HIC IPOIECH, BKIYIyBajKU IJIAHUPAHE U
OpraHu3upame Ha paboTaTa, HHBECTUIINH, aHAIN3a U PA3B0j Ha MpojiaskbaTa 3aeTHO
CO JIPYTUTE YJIEHKU HAa 3eTUH

3a 1a mounTyBaMe OJpeJieHa 3aKOHCKa o0Bpcka — OBa ce ofjHecyBa kKora Bue Hu ru
JlaBaTe Baimure JIMUHHM TOJATOIM KOW HUe Tpeba Ja I'M YyBaMe IOpajy HAIIM IIPaBHU
IpUYMHY (Ha IPUMep, KOora KyIlyBaTe Of[peJieH MPOU3BO/I, HHe Tpeba /1a Tu dyBame Barure
nH(popManuy 3a TpaHCAKIHjaTa 3a Jja ce ycoryiacaT cO HAIIUTe OOBPCKH 3a /JAHOYHO U
(mHaHCHCKO U3BECTYBAMbE).
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KOJ MOZKE JA UMA ITPUCTAII 10 ITOJATOIIUTE?

Hue He ru criozesryBame BarmTe JTMYHY MOAATOIN CO TPETHU JIMIIA, OCBEH co Bama corsacHocT
WM Bp3 OCHOBA Ha 0Oapame Off HOJUIHja, CyZ, WINH Jpyra HHCTUTYLHja BO IIOCTAIKa
IIpe/iBU/IeHa cO 3aKOH.

Hue moxkeme f1a TM cmofiesiiMe BalmTe JIMYHM [TOAATOIM BO PaMKK Ha TpylanpjaTa Ha
3EI'MH ako Toa e moTpeGHO 3a UCIIOJHYBalbe Ha OTOPeHaBeIeHUTE IeJIH, a BP3 OCHOBA Ha
CKJIy4E€H JIOTOBOP BO KOj ce MeryceOHO peryJiMpaHd HaIlluTe 3aKOHCKH OOBPCKH U
O/ITOBOPHOCTH BO BPCKA CO 3aIlITUTAaTa HA IHUYHUTE MTOAATOIIH.

[Ipucranor cekorall Ke ce KOHTPOJIMPA BP3 OCHOBA HAa Ha4yeJI0TO Ha HeonxomHoOCT (need-to-
know basis), u ke ce 06e36eau camo TaMy Kajie IIITO € HEOIXO/THO 3a Jjla Bu ru 06e3bemume
OapaHWTe yCJIyTH WIA 3a Ja HU JIO3BOJIUTE Jla TH W3BPIIyBaMe CHUTE HEOIXOHH HJIU
slerutTuMHH GyHKIuU. Kaze 111To e 103B0JIeH0, HHe UCTO TaKa MOJKE /1a CIIO/Ie/IMe HEKOU Of
Barmure JIMYHY OZIaTOIH, BKJIyUyBajKU TH U ITOIATOLMTE COOPaHU IIPEKY KOJIAUHEba, 32 /1A TH
ycorylacuMe W akypupame HH@OpMAaIMUTE INTO TH CIOZEIyBaTe CO Hac, Jla W3BelyBame
CTaTUCTHKA BpP3 OCHOBa Ha Bamure KapaKTEpUCTUKHN W Ja T IIpWwjaaroguMe HaIIuTe
KOMYyHHKanuu 3a Bac.

BamuTe JIMYHY ITOIATOIM MCTO TaKa MOKe Jia 6uzaT o6paboTyBaHu BO Hallle KM€ O] CTpaHa
Ha HaIlIUTe JIOBEPJIUBU I00aByBayH (TPETH CTPaHU).

Hue ce moTnrpame Ha JOBEPJIMBY TPETU CTPAHU 3a U3BPIIYBah€ HA HU3A JIEJIOBHU OIIepAIUN
BO Haile uMme. Hue uM ru mocraByBaMe camo IOTpeOHUTE WH(GOPMAITUU 3a U3BPIIIyBakhe Ha
ycyrata U 06e30e1yBaMe Jieka THe HeMa Jia TH KOpUCTaT BaluTe JTUYHM TOAATOIM 3a Koja
owto apyra nes. Hue cekorarm mpaBuMe Hajio0py HaImopw 3a Jia 06e36eume Jieka CUTe TPETH
CTpaHHU cO Kou paboTuMe Ke rW 4yyBaaT Barmmure smuHU momaTtoru 6e36emuu. Ha mpumep,
MOZKEMeE J]la UM JIOBEPUMe YCJIYTH IITO 6apaat o6paboTKa Ha Barure JTUUHM ITOAATOIN Ha:

e AreHIUM 3a peKJaMHUpamwe, MapKeTUHT, IUTUTATHN U COLUjaIHU MeJIUyMU 3a /1a HU
IIOMOTHAT J]a CIIPOBE/IEME PEKJIaMUPabe, MAPDKETHHT U KaMITabH, /1A ja aHATU3HpaMe
HUBHaTa e(PUKaCHOCT U Jla ylIpaByBaMe cO BalinTe KOHTaKTH, Mpallama U HallaTa
BPCKQ;

e Tpertu cTpanu xou Tpeba 1a Bu joctaBaT mpous3Boy, HA IIP. YCJIYTH 3a JIOCTaBa;

e Tperu cTpaHm Kou HHU momaraar Bo o0Oe30emyBame Ha UT yciyrm, kako mTo ce
JlaBaresy Ha IUIaTHOPMHU, YCIIYTH 32 XOCTUPakbe, O/Ip:KyBarbe U MO/I/IPIIKA Ha HALIIUTE
6a3u Ha OJIaTOIH, KAaKO M Ha HAIIUOT cOTBED U aIIMKAIUH;

e JlaBaTesyuTe Ha IJIATEKHH YCIYTH KAaKO OAHKU U IUIATEKHU QUHAHCUCKU UHCTUTYIUN
KOU U3BPIIIyBaaT yCJIyTH 3 HAC, IOBP3aHU CO pesir3alnyja Ha HapaykaTa U IUIakambeTo;

e HesaBuCcHU TpeTu CTpPaHU, EJIEKTPOKOMYHUKALIMCKU OII€paTOpPH, KOMIIAHUU 3a
NOILITEHCKU YCIIyTU, MAPKETUHT ITIAaPTHEPU KAaKO U HAJJICKHU WHCTYTYLIMN KOU UMaaT
3aKOHCKH OBJIACTyBamba KOU MO:Ke J]a ' KOPUCTAT JIMYHUTE II0JAaTOLU 3a CBOU LIeJIN.

HarmoT oiHOC €O TpeTHTe CTPAaHHU € YpeJleH Bp3 OCHOBA Ha IMPaBHO 00BP3yBayKU JJOTOBOP CO
KOj € pEeryJIMpaHo JieKa ce IMpe3eMeHU COOJIBETHUTE MEPKH Ha 0e30eJHOCT U CUTYPHOCT Ha
BamuTe JIMYHYU IOZATOLY.

ITPEHOC HA JIMYMHUTE ITIOJATOIIN

JIuuHWTE ITOAATOLM He ce IMPeHecyBaaT BO TPETHU Ap:KaBu HazBop o/ EBponckaTa YHuja win
EBpOIICKHOT €KOHOMCKH IIPOCTOP.

Bo ciyaaute kora 3eruH I'pymnamnujata mpeHecyBa JUYHH ITOAATOIN BO TPETH JPKABU HAZBOP
o rpanunute Ha EBpomnckara YHuja win EBPOICKHOT €KOHOMCKH IIPOCTOP IIpe3eMaMe



COOZIBETHH MEPKHU Jla OCUTypaMe JieKa IPU MPEHOCOT ce MPUMEHYBa COOJIBETHO HHBO HA
3alITUTA Ha JIMYHUTE TI0/IAaTOIH, IPEKY CKIIydyBarke Ha JIOTOBOPH 32 00pabOTKa HA JIMYHUTE
rmoaToIM (CTaHAapAHUTE TOTOBOPHHU KJIAy3yJsIu usdzfazenu o EBporickata Komucuja unu o
AreHITyjaTa 3a 3alITHTa HA JIMYHUTE IOJATOIU, APYTH JOTOBOPHU KJIay3yJId WJIU 3aIlITUTHU
MEXaHU3MU).

KOJIKY BPEME KE CE YYBAAT ITO/IATOITUTE?

Hue ke ru yyBame Bammure JTUYHU MOATOIN, OHOJIKY KOJIKY IIITO € TIOTPEOHO 3a JJa MOKeMe
na Bu ja 00e36emmMe mobapaHaTa ycayra/u WX 3a a TH 3aJ[0BOJIIME KOMEPIUjaTHUTE U
3aKOHCKHUTe OOBPCKH. 3a Jia TO OIpeJleJIUMe TIEPHUOIOT Ha 33JIpKyBalbe Ha Bammre JimaHM
IIO/IATOIIH, 3eMaMe BO IPeJIBU/] HEKOJIKY KDUTEPUYMU 3a JIa Ce OCUTypaMe JieKa He TH YyBaMe
Barmure TUYHY MOAATOIH TOJIOJTO O MOTPeOHOTO. THe KpUTEPUYMHU Ce CJIETHUTE:

[lenTa mopasu Koja ru Ap>KuUMe Barrure JUYHU TOAATOIH;

e Hammre 3aKOHCKU U peryJaTOPHU OOBPCKHU MOBP3aHU CO THE JIMYHU ITOFATOIH, Ha
nmpuMep OOBPCKU KOW IIPOUBJIETYyBaaT of (GUHAHCUCKOTO PabOTeHme U MOTHECYBAHE
(prHAHCHCKY M3BeNITaN,

e AKo0 HamMOT OZHOC cO Bac e akTyesieH, 0IHOCHO aKTHUBEH, HA IPUMep ako Bue nmare
aKTUBEH KOPHCHUYKU Npoduyi Ha Hamara Be6 CTpaHHIA, aKO IMPOAOJDKyBaTe Jia
JlobrBaTe MapKETUHT KOMYHHUKAIIUM WM aKO PEIOBHO MpebapyBaTe WM KYITyBaTe
MIPOM3BO/AY IIPEKY HAIlIaTa BeO CTPAHUIIA,;

¢ Axo Bue noBeke He ri HapadyBaTe HaIlIMTe IPOU3BO/U, HA IPUMED, aKO He cakaTe Jja
r'y 100uBaTe HaIIMTe email-oBH, aKO He ja moceTyBaTe HalllaTa BeO CTpaHHUIIA;

¢ Cekoe KOHKPeTHO Oapame o1 Barma ctpaHa Bo Bpcka co Opuinemero Ha Barure tuaHu
MIOZaTOLU 1

e HamwuTe JIETUTUMHU JEJIOBHU HMHTEPECH BO BPCKA CO YIPaBYBAaHETO CO HAIIUTE
COIICTBEHU IIpaBa, Ha NMIPUMEP, o/i0paHa HAa KaKBU OWJIO IpaBHU MobapyBarma WU 32
CTaTUCTUYKU IEJIH.

Hue ocobeHo 3aap:KyBaMe OfpeZileH! JIUYHHU ITOAATOIN 34 CAETHUTE TIEPUOIU:

e Kora xymyBare mpou3BOJIN U yCJIYyTH, HUE TH YyBaMe Bamrmre JIMYHU MOAATOIU 3a
BpEMETPAEHETO HA HAIlIaTa JIOTOBOPHA BPCKa,;

e Kora cre ce cornacwie aa nobuBaTe MapKETHHT KOMYyHHKAIMja, HHE T'M YyBame
Barmmure tuuHM moziatoIu ce pojeka Bue: (i) He mobapate 1a ru n3bpuieMe Bamvre
JINYHYU TOJIATOIY WJIM Ce JIoJIeKa He ja IOBJIeueTe COIJIAaCHOCTAa 3a J00MBame Ha
MapKeTUHT KOMyHUKanuja; win (ii) 1mo u3BeceH mMepuoj Ha HEAKTUBHOCT (T.€ KOTa He
CTe KOMYHHUIUPAJIE CO HAC OIpe/IeH BPEMEHCKHU TIEPUO).

¢ Kora konauumara ce mocraByBaat Ha BamuoT koMnjyrep, THe ce 4yBaaT OHOJIKY J0JITO
KOJIKY IIITO € IIOTPeOHO 3a /1a TH IOCTUTHAT CBOUTE I1eJH (Ha IPUMeED, 32 BDEMETPAEHE
Ha cecHja 3a KOJIauMba 3a KOITHUYKA WM KOJIAaUNba 3a uAeHTUdUKAIMja Ha cecrja).

Kora moBeke Hema 1a umaMe oTpeba 1a ' KOPUCTUMe Barvre JTMYHY ITOAATOIH, UCTUTE Ke
OumaT OTCTpAHETH O/ HAIIMOT CHUCTEM W €BUAEHIMja, WIN ke OHJaT aHOHUMH3HDPAHU 32
IIOBeKe /1a He MoKeTe J1a bujiere nieHTU(UKYBAHU [IPEKY HUB.

KOMU CE BAIIIUTE ITPABA
Bue kako cy0jeKTy Ha JIMYHU MOJIATOIY T UMaTe CJIETHUTE MpaBa:

e IIpaBo na bunere nHGoOpMUpaHU 32 00paboTkaTa Ha BamuTe IMuHMTE TO/IATOIU.
e IIpaBo Ha mpucTamn 70 JUYHUTE MOJATOIU U AJOOHUBalbe Ha HUBHA KOIIHja.



e IIpaBo Ha ucIpaBKa U OpHUIIEhe Ha JUIHUTE IIOAATOIH aKO Ce HEIIeJIOCHHU H HETOYHH,
ce 00paboTyBaaT Ha HE3aKOHCKH HAUWH U IeJITa Ha HUBHA 06paboTKa € UCIIOJIHETA.

e IIpaBo Ha orpaHmYyBame Ha 00paboTKaTa HA JIMYHUTE IMOAATOIH, aKO ja OCIIOPYBATe
HUBHATa TOYHOCT 32 BPEMETO Koe € MOTPeOHO Jja ja MpoBepHMe HHUBHATa TOYHOCT,
obpaboTKaTa e HEe3aKOHCKAa HO Ce CIPOTHCTAaByBaTe HAa HUBHO Opwuileme u Oapare
OTpaHNYyBamke Ha HUBHATa ynotpeba, Hema moTpeba fa Ousar moBeke 3a4yBaHU O]
Hallla CTpaHa, HO Ce TNOTpeOHH OCTBapyBalke Ha Bamm npaBHu Oapama, ce
CIIPOTHCTaByBaTe Ha HUBHATa 06paboTKa BP3 OCHOBA Ha HAIIIM JIETHTUMHHA UHTEPECH
ce /I0/ieKa He ce TMOTBP/M JieKa UCTUTE IPEOBJIalyBaaT HaJ/l Balinre HHTepecH Kako
cyOjeKT Ha JIMYHU TTOTATOIIH.

e IIpaBo Ha mpuroBop 3a o6paboTKaTa Ha TUIHUTE IIOAATOIU KOTa THE ce 00paboTyBaaT
BP3 OCHOBA Ha HaIll JIECTUTUMeH HHTepec. Bo cekoe BpeMe UMare mpaBo Ha MIPUTOBOP
3a 00paboTKaTa 3a IUPEKTEH MAPKETUHT U IPO(IIINPae MTOBP3aHO CO IUPEKTHUOT
MAapKETHHT.

e IIpaBo Ha NMPEHOCIUBOCT Ha IMOJATOLINTE, OJJHOCHO Ja TU /obuere Bamurte JTuYHU
MIO/IATOIY BO CTPYKTYHUPAH MAIIMHCKU YUTIUB (HOpPMAT MU J1a OUIAT IpeHEeCeH! Ha
Zpyra KOMIIaHWja, a Kou ce 00e30e/leHH Ha aBTOMAaTH3WPAaH HAUWH, BP3 OCHOBA Ha
ZIOTOBOD WM Bara corsiacHOCT.

3a pgomosHUTENTHU WH(OpPMAIUM H/WIN OCTBapyBalbe Ha Bammure mpapa 3a 3alThra Ha
JINYHU TIOJJaTOIH, MOKeTe Jla TO KOHTaKTHpaTe HamuoT Oduiiep 3a 3alITUTA HA JTUYHUTE
nonaTon Mapwuja [lemeBcka-CTaHUIIIUK Ha CJIETHUOT e-mail: marija.stanisic@zegin.com.mk
1/WiK Ha TesiehOHCKHOT Opoj: 02/3241-677.

BapaH;a 3a OCTBApyBalb€ Ha IIpaBaTa HA JIMYHUTE IIOAATOU:

Oo0pasger 6p.1 — baparse 3a IpUCTal /0 JUYHUTE ITOAATOIN

OO0pasger; 6p.2 — bapame 3a McpaBKa HA JIMYHUTE TI0IATOIIN

O6pasern 6p.3 — bapame 3a Opuliierme Ha 00paboTKaTa Ha IMYHUTE TOIATOIN

Oo0paszer 6p.4 — bapame 3a orpannuyBare Ha 00paboTKaTa Ha JIMYHU IOTATOIN

O6pasern 6p.5 — bapame 3a IpeHoc Ha JINYHUTE [10/IATOIN

OO0paser 6p.6 — bapambe 3a MMOBJIEKYBarbe Ha COTJIACHOCTA 32 00pab0TKA HA JIMYHUTE
IIO/IATOIIN

O6pasern 6p.7 — [IpuroBop Ha 06paboTKaTa Ha JJUYHUTE [TOATOIN

KOU ITOJATOILIN CE SAAOJXKHUTEJIHU, A KON OITIMOHAJIHI?

HOIIaTOIlI/ITe KOH Ce€ HEOIIXO/JHHU 3a peaﬂnsaunja Ha Hapa4YKHUTE U IVIAaTEXXKHHUTE OIl€epaliiu Cce
3aJ0JIXKUTEJITHU, BO CIIPDOTHUBHO HEMA 1a MOXKe 1a C€ U3BPIIHU HapadKaTa.

ABTOMATHU3UMPAH ITPOLIEC HA OZIV/TYUYBAIBE, ITPOOUINPAILE

Hue He BpIIIMe aBTOMaTH3UPAHO JIOHECYBakhe OJIJIYKH WX PO UInpame Mpu oopaboTKaTa
Ha JINYHUTE TI0/IATOIU TP 00e30eIyBabeTo Ha HAIIIUTE YCIYTH HaBeJeH! TIOTOpe.

Hue wmoxxe na ymorpeOyBaMme aBTOMaTHM3WpaH IIpolleCc Ha JIOHECyBame Ha OJJIyKH,
BKJIyYyBajkHu U MpoduInpame BO MpoIecoT Ha 06paboTka Ha Bamure JIMYHU MOATOIU BP3
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https://zegin.com.mk/sites/default/files/2021-12/7%20%D0%9F%D0%A0%D0%98%D0%93%D0%9E%D0%92%D0%9E%D0%A0%20%D0%9D%D0%90%20%D0%9E%D0%91%D0%A0%D0%90%D0%91%D0%9E%D0%A2%D0%9A%D0%90%D0%A2%D0%90%20%D0%9D%D0%90%20%D0%9B%D0%98%D0%A7%D0%9D%D0%98%D0%A2%D0%95%20%D0%9F%D0%9E%D0%94%D0%90%D0%A2%D0%9E%D0%A6%D0%98.pdf

OCHOBA HA ITPETXOJIHO J/Ia/ieHa COTJIACHOCT 3a MapKETWHI aKTUBHOCTU. Hue Moke ga ru
aHasM3upame Barvre JIMYHYU MMOZIATOIM BP3 OCHOBA Ha JIeMOTPadCKH MTOAATOIH, TTOAATOIH
oz mpebapyBame, HCTOPHja Ha KyIllyBame. Bp3 ocHOBa Ha OBaa aHa/IN3a, HUE MOYKEME J1a BU
JlaJieMe ofipe/ieHa TIOHy/Ia 3a OJIpe/IeHH IIPOU3BOIH.

Jloxonky nmare OUI0 KaKBU Ipalllarba BO BPCKA CO aBTOMATCKOTO JIOHECYBAaEe Ha OFJIYKH,
MOKeTe CJIOOOJTHO Jia He KOHTAKTHUpAaTe IMPeKy IOoAATOIuTe 3a KOHTakT Ha Odwuiepor 3a
3allITUTA HAa IMYHUTE TO/IATOIIA HaBEeJEHHU ITOTOPE.

ITPABO HA TTPMT'OBOP /1O ATEHIIM1JATA 3A SAIITUTA HA JIMYHUTE ITIOAATOLIN

Bue nmate mpagBo Jja mojiHeceTe IMIPUTOBOP A0 ATeHIHjaTa 3a 3allITUTA Ha JIMYHUTE T0/IaTOIH
(A3JIII) mpotuB obpaboTkaTa Ha BammTe JUYHU MOAATOIA JIOKOJIKY CMETATe JleKa BU €
MIOBPE/IEHO IIPABOTO HA 3AIITUTA HA JUYHUTE nogaTonu. OBa IpaBO MOXKETE /1a TO OCTBAPUTE
IIpeKy MmojiHecyBatbe Ha bapame 10 A3JITI, mpeKy cjieIHUOT KOHTAKT email: info@privacy.mk
WJIH CO TTIOCeTa Ha HUBHaTa BeO cTpaHa: https://dzlp.mk/prizinlp.

ITPOMEHA HA ITOJIUTUKATA HA ITPUBATHOCT

ITonnTHKaTa 3a IIPpUBATHOCT PEJOBHO ke ce MEHYBaA U JOIIOJIHYBA COOABETHO HA HACTAHATUTE
IIPOMEHU U HAIITUTE aKTUBHOCTU.

HexemBpu, 2021
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